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Service Animal/Pet
Relief Area

Station 
Code City Name State Country Location

Surface: GRASS, 
WOOD chips, 
gravel, asphalt

Inside or 
outside 
secure area?

Airport Urls ( if site 
details a pet relief 
area)

ACV EUREKA/ARCATA CA USA To the right of the terminal. Grass Outside

ADK ADAK AK USA Outside of terminal, to the left (against barrier 
fence between AS Air Cargo and Island Air).

Grass and gravel Outside

ADQ KODIAK AK USA Between Alaska gates and Island Air gates. Gravel Outside

ALW WALLA WALLA WA USA North of the staff parking lot. Grass Ouside

AKN KING SALMON AK USA Across the street from the terminal entrance. Grass Outside

ANC ANCHORAGE AK USA North and south of South Terminal (two locations). Grass Outside

AUS AUSTIN TX USA East of terminal, lower level (past column 
numbered 6).

Grass Outside

BET BETHEL AK USA North of terminal entrance between Alaska gate 
approach and DOT’s drive.

Grass/dirt Outside

BIL BILLINGS MT USA East of terminal entrance or outside baggage claim 
(two locations).

Grass Outside

BLI BELLINGHAM WA USA Southwest end of terminal, directly outside of the 
baggage claim.

Grass Outside

BOI BOISE ID USA West end of terminal on arrivals level, outside 
baggage claim west doors, on the way to the rental 
car lot.

Grass Outside http://www.cityofboise.
org/Departments/Airport/
PassengerServices/
page1900.aspx

BOS BOSTON MA USA Terminal A  - just before the silverline stop
 
Terminal B (two locations) - after the US Shuttle 
entry, just prior to the start of the u-turn and just 
past the Silverline stop
 
Terminal C - in nook between the United baggage 
area entry and door entry to jetBlue baggage belt 3.
 
Terminal E - across from taxi pool stand prior to 
covered walkway leading to hallway to Terminal C.

half concrete and half 
mulch

Outside http://www.massport.com/
logan/default.aspx

BRW BARROW AK USA To the right of the terminal between Alaska 
terminal and DOT.

Gravel Outside

BUR BURBANK CA USA Outside terminal between Alaska baggage claim 
and Alaska ticket counter. 

Cement with dirt/grass Outside

BZN BOZEMAN MT USA Outside of baggage claim. Grass Outside

CDV CORDOVA AK USA East side of terminal. Grass Outside

CUN CANCUN MEXICO Outside of Terminal 3. Grass Outside

Please note: We will produce an HTML version shortly.
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DCA WASHINGTON DC DC USA Terminal A - at two (2) locations near the main 
traffic circle.
  
Terminal B - across from the entrance to the 
Metrorail station.
 
Terminal C - across from the entrance to the 
Metrorail station.

Cement Cement/Grass http://www.mwaa.com   
(under construction)

DEN DENVER CO USA Outside Jeppesen Terminal on Level 2 West, not 
far from Door 200.

Outside http://www.flydenver.com/
guide/index.asp

DFW DALLAS TX USA North and south of terminal, lower level (two 
locations).

Grass Outside

DLG DILLINGHAM AK USA Outside terminal entrance (straight ahead - grass 
area).

Grass Outside

DUT DUTCH HARBOR AK USA West of terminal entrance. Grass Outside

EAT WENATCHEE WA USA North or south of terminal (two locations). Grass Outside

EUG EUGENE OR USA Outside terminal north door. Grass Outside

EWR NEWARK NJ USA Terminal A- parking level, (across from short term 
parking).

Terminals B and C- courtyard

Grass Outside

FAI FAIRBANKS AK USA Outside terminal (across the roadway in the “rock 
garden” area).

Grass Outside

FAT FRESNO CA USA South of concourse at Gate 6 in alcove. Grass Inside

FCA KALISPELL MT USA Outside Door 2 (across road). Grass Outside

FLG FLAGSTAFF AZ USA Outside of terminal entrance. Grass Outside

GDL GUADALAJARA MEXICO North of Terminal 1 (200 meters towards Terminal 2). Grass Outside

GEG SPOKANE WA USA Outside bag claim C. Grass Outside

GTF GREAT FALLS MT USA Outside terminal on east end (next to Horizon 
ticket counter).

Grass Outside

GST GUSTAVUS AK USA Outside terminal (along the parking area). Sand Outside

HLN HELENA MT USA Left of North Terminal door. Grass Outside

HNL HONOLULU HI USA Between International and Overseas Public 
Parking structures.

Grass Outside http://www.hawaii.gov/
hnl/customer-service/pet-
assistance

IDA IDAHO FALLS ID USA South of terminal. Grass Outside

JNU JUNEAU AK USA North-outside the main terminal. Grass Outside

KTN KETCHIKAN AK USA Northeast of terminal (near the float plane 
entrance).

Grass Outside

KOA KONA HI USA In the center of the airport, located across the 
street from the baggage screening.

Grass Outside

LAP LA PAZ MEXICO Outside of terminal area. Sand Outside

LAS LAS VEGAS NV USA Outside terminal on departure level (across 
roadway).

Grass Outside

LAX LOS ANGELES CA USA Downstairs between Terminal 3 and Tom Bradley 
Internation Terminal.

Grass Outside

LGB LONG BEACH CA USA North of baggage claim area. Grass Outside

LIH LIHUE HI USA South Side of baggage claim A. Grass Outside

LTO LORETO MEXICO Outside terminal. Gravel Outside

LWS LEWISTON ID USA North of terminal. Grass Outside

MCO ORLANDO FL USA East and West of terminal on the second level (two 
locations).   

Grass Outside

MEX MEXICO CITY MEXICO Has no designated area at this time.

MFR MEDFORD OR USA Northwest of terminal doors  (across the street). Grass Outside
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MIA MIAMI FL USA Across from short-term parking. See website Outside http://www.miami-airport.com/
html/animals.html

MMH MAMMOTH LAKES CA USA Outside terminal to the right. Grass/dirt

MSO MISSOULA MT USA East end of terminal (by the car rentals). Grass Outside

MSP MINNEAPOLIS MN USA Outside of door #1 on baggage level. Grass Outside http://www.mspairport.com/
msp/accessibility/frequently_
asked_questions.aspx

MZT MAZATLAN MEXICO Outside terminal. Grass Outside

OAK OAKLAND CA USA Terminal One - Between terminal and the 
Executive / Manager Parking Lot and adjacent to 
Terminal One on Airport Dr.

Terminal Two - Between Terminals One and Two 
(two locations).
   
Terminal Two Media Parking Lot - adjacent to the 
Airport Media parking Lot Airport Dr.

Grass Outside

OGG MAUI HI USA Outside Security Check Point 2. Grass Outside

OME NOME AK USA Across from the short term parking lot. Gravel Outside

ONT ONTARIO CA USA Outside Terminal 2. Grass Outside http://www.lawa.org/ont/

ORD CHICAGO IL USA Outside Terminal 3, next to C parking lot  (across 
from the arrivals drive there is a tunnel walkway 
under ground to get to this are without having to 
cross the street).

Grass Outside

OTZ KOTZEBUE AK USA Outside terminal, between Bering Air and Frontier 
Air, outside SIDA area.

Gravel Outside

PDX PORTLAND OR USA North of terminal on the lower level (by United/
Delta Bag Claim).

Bark dust (well lit area) Outside http://www.flypdx.com/
Travel_Pets.aspx

PHX PHOENIX AZ USA South of Terminal 2. Grass Outside http://www.ifly.com/phoenix-
sky-harbor-international-
airport

PRC PRESCOTT AZ USA South of the parking lot. (Along the fence). Dirt and grass Outside

PSC PASCO WA USA North of terminal just outside baggage claim. Grass Outside

PSG PETERSBURG AK UA In front of terminal building. Dirt and grass Outside

PSP PALM SPRINGS CA USA Past security on the way to Alaska gates. Grass Outside

PUW PULLMAN WA USA Adjacent to the car rental area. Grass Outside

PVR PUERTO VALLARTA MEXICO Outside terminal (Left hand side). Grass Outside

RDD REDDING CA USA South end of terminal or across the street from the 
terminal. (two locations).

Grass Outside

RDM REDMOND OR USA East of terminal entrance. Grass with gravel Outside

RNO RENO NV USA North of terminal just outside baggage claim. Grass Outside http://www.renoairport.com/

SAN SAN DIEGO CA USA Between Terminal 1 and 2. Outside http://www.san.org/

SBA SANTA BARBARA CA USA Inside short-term parking. Grass Outside http://www.flysba.com/

SCC PRUDHOE BAY AK USA Inside short term parking. Gravel or Ice Outside

SEA SEATTLE WA USA Outside - north and south of Baggage Claim (two 
locations-the north area is outside of door #26. The 
south area is outside door #00).

Inside - Behind security, next to the exit from 
Concourse B (directly across from Borders Books). 

Sand and Grass Outside http://www.portseattle.org/
seatac/services/#pets
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SFO SAN FRANCISCO CA USA Terminal 1 - Courtyard 1, Arrivals/Baggage Claim 
Level.

Terminal 3 - Courtyard 4, Arrivals/Baggage Claim 
Level.

Landscaped Outside http://www.flysfo.com/web/
page/atsfo/passenger-serv/
list/index.html

SIT SITKA AK USA Outside terminal entrance (to the left upon entry). Grass Outside

SJC SAN JOSE CA USA Terminal A - North of the northern ticket lobby 
(near the bear).

Terminal B - North of Ticket Counter. 

Terminal C - in front of the Ticket Counter between 
the sidewalk and the building.

Terminal A=Grass, 
Terminal B=new area 
Terminal C= planter

Outside

SJD SAN JOSE CABO MEXICO Outside of Terminal 3 (to the left upon exit). Gravel Outside

SMF SACRAMENTO CA USA Terminal A - Outside of terminal.

Terminal B1- Outside of terminal.

Bark Outside

SNA SANTA ANA CA USA Outside Terminal A, lower level. Synthetic grass over 
gravel

Outside

STS SANTA ROSE CA USA Outside terminal (across the street to the right). Grass Outside

SUN SUN VALLEY ID USA Between upper and lower parking lots. Grass & vegetation Outside

TUS TUCSON AZ USA East of terminal-baggage claim level. Dirt & vegetation Outside

WRG WRANGELL AK USA Outside of terminal. Grass Outside

YAK YAKUTAT AK USA Outside of terminal (next to the loading/ unloading 
passenger area).

Grass and gravel Outside

YEG EDMONTON AB CANADA Outside terminal (departure area). Grass Outside

YKM YAKIMA WA USA Outside terminal (to left by airfield fence).  Gravel Outside

YLW KELOWNA BC CANADA North of terminal. Gravel Outside www.ylw.aero

YVR VANCOUVER BC CANADA North of parking lot for International Terminal 
Building departures level (Grant McConachie 
Way). Chester Johnson Park outside of int’l 
arrivals. Outside Domestic Terminal Building 
(beside utilites building and around Cargo Village 
on Miller Road).

Grass/Mulch Outside

YYC CALGARY AB CANADA Outside terminal (departure area). Grass Outside

YYJ VICTORIA BC CANADA Outside terminal to the left (by free standing cargo 
signage).

Grass Outside www.victoriaairport.com

ZIH IXTAPA/
ZIHUATANEJO

MEXICO Outside terminal to the right (In front of the arrival 
area).

Grass Outside

ZLO MANZANILLO MEXICO In front of the Boarding Gates and to the right of 
the terminal (two locations). 

Outside


